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 UTAH STATE LIBRARY BOARD MEETING 

Minutes 

Thursday, March 31, 2011 
10:00 A.M. to 2:00 P.M. 

 
Place of Board Meeting 

Utah State Library 
250 N. 1950 W. Ste A 

Salt Lake City, UT 84116 
801.715.6756 

 
Terry Ann Harward, Chair, Called to Order and Introductions at 10:00 A.M., March 
31, 2011 
 
State Library Board members not in attendance:  Jessica Van Buren, Vice Chair, 
Michael Freeman, Board Member 
 
State Library Board member attendance by phone:  Carolyn Bessey, Board Member 
 
Attendees: 
Utah State Library (USL) Board Members: Terry Ann Harward, Chair; Shelley Day; 
Board Member; Georgia Loutensock, Board Member; and Lorri Quigley, Board Member. 
 
USL Staff:  Donna Jones Morris, State Librarian/Division Director; Lisa Nelson, Blind 
and Disabled Program Manager; Matt McLain, Youth Services Coordinator; Paula 
Stuart, Director Multistate Center West; Scott Brooks, Corrections Coordinator, and Ron 
Van Harten, Executive Assistant. 
 
Guests 
Tom Hollingsworth, Teksystems Analyst 
 
Board Minutes of December 16, 2010 
Board Member Bessey moved to accept the minutes as amended with Board Member 
Loutensock seconding the motion.  All Board members voted in the affirmative.  The 
motion passed unanimously. 
 
Blind and Disabled Library Services 
Director Morris explained that in working with Department of Technology Services she 
had initiated an internal study and hired a business consulting firm to evaluate work 
flows and processes, and recommend efficiencies. The project will also include 
implementing RFID technology.  The goal is to tag all materials circulated to patrons. 
 
Manager Nelson stated the Utah State Library Program for the Blind and Disabled 
serves eligible individuals living in Utah and Wyoming with library materials. The library 
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also contracts with 20 states nationwide to provide Braille reading materials. The Blind 
Library Program circulates audio books in cassette and flash memory cartridge, Braille 
and large print. The Blind Program is working towards making locally produced books 
available on cartridge format and as downloads, like the books available through the 
National Library Service (NLS) that USL circulates. 
 
Coordinator Brooks gave a brief update on the progress of building the reading for the 
blind facility at corrections. 
 
Analyst Hollingsworth described his approach to analyzing library processes through the 
use of interviews, observation, and participation.  He stated a preliminary result of the 
analysis has shown areas where there are efficiencies present and areas where 
improvements can be made. One improvement will include the use of new technologies 
such as RFID to enhance workflow efficiencies and customer satisfaction. 
 
Director Stuart stated that the NLS contracts with the USL to provide services through 
the Multistate Center West (MSCW) to libraries west of the Mississippi River serving the 
blind and physically handicapped.  MSCW provides Braille and audio books for 
interlibrary loan directly to patrons; duplicates audio books needed as replacement 
copies in libraries; houses the NLS Braille and older audio format archive collections; 
and stores and supplies to libraries, the playback machines used for audio books, and 
other equipment, supplies, and forms provided by NLS.  MSCW is also the library 
providing books for U.S. citizens living outside the United States who qualify for NLS 
service.  MSCW recently received authorization to begin providing digital services to 
libraries.  The MSCW contract brings approximately $750,000 per year to the State 
Library, provides jobs for six people, supports Utah businesses through expenditures for 
supplies and equipment needed for operation, and provides excellent service to the 
Utah Library for the Blind and Disabled through the close cooperation between the two 
segments of USL. 
 
She further stated “Librarians in every type of library believe that we make the world 
better because of what we do.  That’s why we do it.  That is even truer among librarians 
who serve the blind and handicapped.  We know we make the world better by what we 
do.” 
 
Lunch and recent reads by everyone 
 
Craig Neilson, Library Resources Program Manager; Jeri Openshaw, Communication 
Specialist joined the meeting. 
 
Illinois Lead Explore Apply and Discover (ILEAD U) 
Coordinator McLain gave a quick overview of ILEAD U and his participation on behalf of 
USL.  He stated that this is the second year Illinois has been providing this grant which 
is funded through the Institute of Museum and Library Services (IMLS). 
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USL Information 
Communication Specialist Openshaw briefed the Board on an award contest USL 
entered which is sponsored by NLS, for Library of the Year.  She talked about 
celebrating 80 years of the talking book and distributing packets to libraries wanting to 
participate by putting up a display of talking book items.  Carolyn Bessey asked for 
packets that could be distributed to libraries in her county.  Communication Specialist 
Openshaw explained that videos of a 99-year-old blind library patron and young children 
who are also patrons are on You Tube and will also be made into public service 
announcements to air on a television schedule soon. 
http://www.youtube.com/watch?v=tdAPOJI7FYo   
 
Legislative Session 
Director Morris briefed the Board on the legislative session and stated that there were a 
number of recommendations from the Business, Economic Development and Labor 
Committee which represents the State Library and that USL will wait to see what the 
Governor’s actions are in response to the recommendations. 
 
Staff Reports 
Director Morris stated that the June Board Meeting will be the last meeting for Chair 
Harward and Board Member Bessey as their terms are expiring.  She stated that in 
June we will have 4 vacancies on the Board, (two of which the incumbents will be 
eligible for re-appointment.) 
 
Director Morris explained that USL is going to test using the iPad 2’s with certain staff at 
USL.  She stated that USL has been testing using the iPad 1 with bookmobiles and so 
far it has been successful. 
 
Director Morris stated that USL has been invited to inventory the Governor’s Mansion 
book collection and update its bibliography. 
 
Program Manager Neilson explained that UtahFutures is a collaboration among various 
educational entities in Utah that provides resume, career, and employment information 
to students and adults.  USL has joined this collaboration and now provides access to 
LearningExpress, a comprehensive online test preparation site on Public Pioneer. 
 
Chair Harward adjourned the meeting at 2:00 P.M. 
 
Submitted by, 
 
 
 
Ronald R. Van Harten 
Executive Assistant 


